northern

BALANCE

Customised tiers

With four tiers of benefits, there's a preventative maintenance plan to suit every operation. We'll work with you to
understand your requirements and develop a bespoke support programme to fit your budget and objectives.

Platinum

Benefits Gold Diamond | Platinum Plus

Choose traceable, UKAS or both

Levelling of machine

Definitive readings

Full clean down, servicing, mechanical
and electrical adjustments (as necessary)

Completed works report [

N/A

Tailored, Fully managed service

Call-outs Attend within Attend within Attend within
(Monday - Friday 08.30-16.30) 5 days 72 hours 24 hours
COmstelbourdiscowt  NA NA NA
. . Provi
Off-site technical support Pro.vu?ed Pro.wd.ed roy@ed
e enilere within within within
P 48 hours 24 hours 4 hours
Spares discount N/A 5% 10%
Hire discount . .
(outside of repairs) N/A 25% 50%
Labour discount N/A 10% 20%




